ADSL/SDSL Business Internet Options

Data speeds listed below
New Service $159.95 []
Speed Change $55.95 [ Transfer $99.95 [

[Plan | Data | Speed | Peak/Off Peak] Per Month
Emerald — 6GB [256/64] 1/5GB $49.95 J
Paradise — 6GB [512/128] 1/5GB $59.95 [
Cabarita — 15GB [1500/256] 5/10GB $89.95 O
Valla [VoIP] - 20GB [512/512] 10/10GB $99.95 J
Pearl — 30GB [8000/384] 10/20GB $109.95
Marcoola — 45GB [8000/384] 20/25GB $129.95 [
Mermaid — 30GB [8000/384] 10/20GB $149.95 [

All above have Dedicated Account Manager and Static IP Provided

ADSL Business Bundle Internet Options
+ Phone [ Plus call costs] Data speeds listed below
New Service $159.95 []
Speed Change $55.95 [ Transfer $99.95 [

[Plan | Data | Speed | Peak/Off Peak] Per Month
Ellis — 6GB [256/64] 1/5GB $89.95 []
Palm - 6GB [512/128] 1/5GB $99.95 [
City — 15GB [1500/256] 5/10GB $109.95 (1
Moonee — 30GB [1500/256] 10/20GB $119.95
Forrest — 30GB [8000/384] 10/20GB $149.95 []

*New DSL Bundle Services requires active telephone line connection.
Phone call costs are in addition to Bundle fees.
All above have Dedicated Account Manager and Static IP Provided

Modem/Router with 1 Port [filter supplied] $79.95 [
Modem/Router [4 Ports, Wireless & filter] $99.95 []
VolP Call Rates New VolP line $7.95 [J
Phone Number (DID) $7.95 per Month
Residential/Business Flag fall per Minute
Local and National Calls 0.12/call  0.00

Mobile Calls 0.00 0.26

1300/13 Calls 0.30/call  0.00

Phone Call Rates New Phone line SPOA O

Residential/Business Flag fall per Minute
Local Calls (50k radius) 0.18/call  0.00
National Calls (+50k radius) 0.15 0.10
Mobile Calls 0.29 0.30
1300/13 Calls 0.30/call  0.00
Fax to Email Service $14.95 per Month

No Contract S0 Disconnection
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PAYMENT DETAILS

Monthly Access and Setup Fees can be paid via BPay, Direct deposit
or credit card.

Note all connection fees and equipment must be paid in advance.
Payments will be taken directly from your credit card in advance each
month, recurring.

Visa and MasterCard payments will incur a 2% surcharge.
Amex Credit Card payments will incur a 3% surcharge.

SERVICE DETAILS

Service NUMDEr: ..o
AArESS: ...
City: o State:................ P/Ci.oe.
PAYMENT PERMISSION

Company Name: ..o
ABN:......oiie DOB: ......ccooeeeeeeeee
Name: ...
AdAress: ...
City: o State:................ P/Ci.ee.
Phone:.......c.ccoovvvvvvieee Fax/Mobile: ..........cccovvevvene.
EMAili .o
ID Details License [] Passport [J 18+ Card [
............................................ State of IssU€ ....cceeverreenns
PAYMENT METHOD

VISA O MASTERCARD [

AMEX [ DIRECT DEPOSIT [J

Card Number:

Name on card: .........ccceeiiiiiiiiiiee e
Card Expiry Date: ..........cccceevuveeennnnenn. CCV .
Card Holders Signature Date:.......ccoceeeeennennn.
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Mail or fax this completed application to us at:

CoastNet Pty Ltd,
PO Box 5221,
Robina Town Centre
QLD 4230

Phone: 1300 400 430
Fax: 07 5604 1622
E-mail: accounts@coastnet.net.au

DIRECT DEPOSIT DETAILS
Name: Coastnet Pty Ltd Bank: NAB
BSB: 084-899 Account No: 89-610-2885

LOGON DETAILS

Please specify your preferred Logon ID
@coastnet.net.au

ID must be at least 4 characters but less than 8.

Password

Password must be at least 7 characters and contain a
mixture of letters and numbers.

Agent Code: ............ NAME: eiiiiiiee et

CoastNet Pty Ltd Business ADSL Application Form V2.325

Information is current as of 11/11/2010, and is subject to change without notice.

CoastNet Management USE ONLY:

Date Agreement Received: / /

Date Entered: / /

Service Agreement Start Date: / /

Approved: Y/ N

Comments:
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Terms and Conditions:
Business ADSL/SDSL and Bundle services include:
» Internet access via ADSL /SDSL technology to a fixed telephone line.
> Fixed monthly access fees, which include an allocation of data. Download/Upload data counted.
Data is consumed when receiving emails, viewing web pages and most Internet activities, not
just when downloading files.

»  Asingle login and email mailbox additional individual mailboxes available on request.

»  Usage statistics for indicative monitoring purposes. From time to time, for technical reasons,
usage statistics maybe delayed or unavailable.

» The included data allocation is monthly, based on the billing anniversary date. If the included
data allocation is exceeded the Service will be slowed to 64Kbps for the duration of that billing
period. The data allocation will be reset upon the next billing anniversary date.

» The monthly billing anniversary date is based on the date of connection.

>  Astatic IP address.

» Webmail: http://webmail.coastnet.net.au/horde/index.php or visit our home page at
http://www.coastnet.net.au/

»  Priority Support: Monday to Friday 9am till 5pm [After hours by appointment only]

» Compatible ADSL hardware (eg modem/router, filter) are required to use the Service. If the

customer supplies their own hardware they are solely responsible for its maintenance and
configuration. Hardware provided by CoastNet Pty Ltd to the Customer is covered by a 30 day
return to base warranty. Where it is found that the Customer has tampered with same and
reconfiguration is required, a service charge is applicable.

Speed, ns of Service

» CoastNet Pty Ltd accepts no responsibility for any loss incurred or implied due to outages,
performance, or non supply of service.

» Al ADSL/SDSL speeds quoted by CoastNet Pty Ltd are maximum theoretical speeds. CoastNet
Pty Ltd does not guarantee that the maximum speeds stated will be attainable in all cases.
CoastNet Pty Ltd is not responsible for environmental/external influences that may impact the
speed and/or performance of the Service.

» CoastNet Pty Ltd may, at its discretion, change the maximum speed of the Service, e.g. to
increase the stability of the Service.

» The actual speed of the service depends on the customer line quality and distance, internal
building and wiring, as well as the hardware used.

» Coastnet Pty Ltd does not guarantee that the maximum speeds will be attainable in all cases.

» Peak: 7:00am to Midnight - Off Peak: Midnight to 7:00am

Availability of Service

CoastNet Pty Ltd cannot guarantee ADSL/SDSL service will be available at all sites. The fixed
telephone line nominated must be ADSL compatible.

Adequate ADSL capacity must be available at the telephone exchange.

Delivery of Service (Provisioning

CoastNet Pty Ltd does not guarantee any provisioning timeframe; however, complete provisioning
typically takes between 5 and 7 business days from receipt of completed Application Form and
prepayment of any required fees. CoastNet Pty Ltd is not responsible for provisioning delays due to
third party dependencies or any other circumstances beyond our control.

Transfers

Transfers are a fast process for changing ADSL Internet Service Providers.

» ADSL Transfers to CoastNet Pty Ltd are only applicable for active ADSL services supplied by a
limited number of participating Internet Service Providers.

» Transfers are not available when changing address or changing the telephone line on which an
ADSL/SDSL Service is provided.

> ADSL/SDSL Transfer’s may be possible in your area at a cost of $99.95.

» Cancelling any ADSL Service with another Internet Service Provider before an ADSL transfer
Application has been processed by CoastNet Pty Ltd will cause a failed transfer and a New ADSL
Service Application will be required.

» Transfer may result in downtime of the ADSL service during the transfer process. CoastNet Pty
Ltd is unable to provide exact timing for the completion of the transfer.

» Where a third party is involved in a Transfer process and failure on the part of the third party

occurs, CoastNet Pty Ltd is not liable for any delays or loss incurred as a result of the delay.

Performing a transfer either to or from CoastNet Pty Ltd does not release the Customer from

any contractual obligations, e.g. early cancellation fees, with CoastNet Pty Ltd or any other ADSL

Internet Service Provider.

v

Reconnection or Relocation of the Service

Any Reconnection or Relocation requires completion and submission of an Application Form. A new

Contract Term if applicable and the standard Setup Fee will apply. A Priority Service is available for a

fee [POA].

%> In the case of Customer relocating an ADSL/SDSL Service, both Services will remain active and
chargeable until written cancellation request of the original Service is received by CoastNet Pty
Ltd 21 days prior to Cancellation.

Impact between ADSL/SDSL and other services
» The installation and operation of an ADSL/SDSL Service may cause disruption to other services
on that telephone line, e.g. alarm system, monitoring service, PABX system,

» PayTV. Likewise, other services that utilise the same telephone line may cause disruption to the
ADSL service.
» Itis the Customer’s responsibility and cost to install hardware such as central splitters and

network termination devices, which may be required when other services share the ADSL /SDSL
telephone line.
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Terms of Agreement/Termination of Agreement
» The Agreement monthly fee is based on the monthly billing anniversary as selected on Page 1 of
this Application Form.

» Changing between ADSL Service types, e.g. Business to Residential requires a new Application
Form and will initiate a new Contract Term effective from the date of the plan change.

» Notermination fees. As per Page 1 of this Application Form.

» Cancellation request must be received in writing, 21 days before required cancellation date. The
Service shall be disabled at the date requested, or next business day.

» The monthly fee for the month of cancellation is due in full and not refundable.

. 8
» Changes to the telephone service which the ADSL/SDSL Service shares will result in automatic ;m’.f '.rfA M 5- __’-—-__

termination of the ADSL/SDSL service. These changes include, but are not limited to:

»  Relocation of the telephone service to a new address
»  Change of Lessee of the telephone service
»  Cancellation/suspension of the telephone service COASTN ET PTY LTD
» Installation of another service on the telephone line which is incompatible with the ADSL
service ABN/ACN: 46 137 425 382
lan Change
» Al plan or speed changes require completion and submission of this Form by selecting the PO BOX 522 1
appropriate check boxes. There is no change to the Contract Term if under contract. .
> Afee of $55.95 will apply to ADSL plan changes were an increase or decrease of speed is RObIna Town Centre’ Qld 4230

requlr.ed. (eg.256/§4 to 1500/256) ) PH: 07 5607 6055

» There is no cost to increase data usage by changing from one ADSL plan to another ADSL

plan other than the new rate. (eg: 1500/256 15GB to 1500/256 30GB) .

» The change will take effect within 2-7 business days. FX' 07 5604 1622
Fees and Charges E: sales@coastnet.net.au
» The monthly access fee is charged in advance.

CoastNet Pty Ltd’s terms are strictly 7 Days, Cash, Direct Deposit, BPay or Credit Card.
» Visa and MasterCard Credit Card payments attract a 2% surcharge. Amex Credit Card payments .

s 3w Business ADSL/SDSL/Bundle
> All calls rates, fees and charges are quoted including Goods and Services Tax (GST).

» Monthly charges and the Term of the Agreement (where applicable) commence from the start I' H

date of the Service, not when the Customer first uses the Service or attempts to use the Service. Ap p I cat I o n

Should the start date be disputed for any reason CoastNet Pty Ltd must be informed of same in

writing within 10 days of the said start date or no claim or billing change will be considered.

» The Customer must advise CoastNet Pty Ltd immediately of any changes to payment details
including any credit card details used for this service.

» Accounts 7 days past due date will have all services under that account disabled. Service/s
interrupted or disabled for non-payment may incur a reconnection fee of $60.00 per Service
billed on the account in addition to full payment of the outstanding balance due on the account.

»  All delinquent accounts will be sent to a collection agency. At this time CoastNet Pty Ltd will

terminate and/or remove the Service. The customer will incur any cancellation fees plus an

administration fee equal to 25% of the amount due. CoastNet Pty Ltd reserves the right to

recover the outstanding payment through legal action.
> For any service faults logged and No Fault found a fee of $299.95 may be charged, Application

withdrawals may incur a fee of $159.95, Service calls requiring a site visit may incur a fee of

$299.95.
> New telephone line connection costs vary from $81.50 to $299.95

Customer Obligations

The Customer agrees to and is responsible for:

» Payment of charges as set out on this Application Form.

» To provide all personal computer and communications equipment necessary to effect the
Service.

» Not to assign or otherwise transfer this agreement or the Customer’s rights under it, delegate

Customer’s obligations or re-sell or sub-license the Service.

To comply with CoastNet Pty Ltd’s Acceptable Use Policy which can be found at:

http://www.coastnet.net.au/policies/termsofuse.html|

» To promptly notify CoastNet Pty Ltd of any fault in relation to the Service and to provide all
necessary assistance to help CoastNet Pty Ltd rectify or identify the fault.

» Toadvise CoastNet Pty Ltd in writing in a timely manner of any changes, modifications,
conversions, relocations, cancellations or transfers to any service supplied by CoastNet Pty Ltd.
Without written advice, CoastNet Pty Ltd will continue to provide services and billing of those
services.

» Al security measures, non-disclosure of log-in information and back up of any information.

» Al use of the Service, whether or not such usage was authorised must comply with CoastNet Pty
Ltd’s Privacy Policy which can be found at: http://www.coastnet.net.au/policies/privacy.html

v

Customer Authorisation:

I have read, understood and agree to the Terms and Conditions of this Agreement as stated on the
two pages of this document. | am 18 years of age or older and am the Customer or authorised to sign
on behalf of the Customer. | acknowledge that the installation or transfer of an ADSL service may
impact other services on that phone line.

Account Holder’s Signature: .........................ooun. Date:..../... ..
Name: . ...
(The signatory must be the account holder or an authorised representative) t t
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